Terms and Conditions of the GINN Hotel Prize Draw

§ 1 Entry Period and Organiser

e The prize draw will run from the start of Early Bird ticket sales (1 October 2026 at
10:00) until 30 November 2026 at 23:59 (German local time). Only individuals who
purchase an Early Bird ticket for HAMBURG OPEN 2027 within this period and have
paid the full purchase price by the stated closing time are eligible to enter. The date
on which payment is received shall be decisive; merely placing an order or
purchasing a ticket that has not been paid for in full does not qualify for entry.

§ 2 Eligibility and Exclusions

e Natural persons who have reached the age of 18 at the time of entry may participate.
Minors may participate only to the extent that they are legally entitled to purchase an
Early Bird ticket under the applicable laws. Employees of Hamburg Messe und
Congress GmbH and GINN Hotel Hamburg Elbspeicher, as well as anyone directly
involved in organising or running the prize draw, are excluded from participation.
Anyone attempting to gain an advantage through false information or other improper
interference with the prize draw is also excluded.

§ 3 Entry and Chance of Winning

e Entry is automatic upon purchase of an eligible Early Bird ticket; no separate
registration is required. Each Early Bird ticket purchased entitles the holder to exactly
one entry. No further actions, including additional purchases, registrations or social
media interactions, are required, and none will increase the chance of winning.

§ 4 Prize and Inclusions

e One prize will be awarded. The prize consists of two consecutive nights’
accommodation at GINN Hotel Hamburg Elbspeicher, from 19 January 2027 to 21
January 2027, for either one or two people in a single or double room, including
breakfast in each case. The prize does not include, in particular, travel to and from the
hotel, other meals, drinks, minibar charges, additional services or any other personal
expenses. The specific room category is subject to confirmation of availability by the
hotel.

§ 5 Redemption and Availability

e The prize for the period from 19 January 2027 to 21 January 2027 must be redeemed
following prior coordination with the Organiser and the hotel.

§ 6 Random Selection and Notification

e Following the end of the entry period, the winner will be selected from all eligible
entries by means of a transparent random selection process. The winner will be
notified by email using the email address provided at the time of ticket purchase. The
winner must accept the prize by emailing the contact address specified in the



notification within seven calendar days of receiving it. If the winner does not accept
the prize within this period, cannot be contacted at the email address provided or is
otherwise unavailable, an alternative winner will be selected using the same
procedure. No personal data will be disclosed publicly.

§ 7 Acceptance, Transferability and Forfeiture

The prize is non-transferable and may not be sold, resold or otherwise transferred for
payment. No cash alternative, exchange or reimbursement of the prize value is
available. If the prize is not accepted within the period specified in § 6, the winner is
unavailable or redemption cannot be arranged despite reasonable efforts to
coordinate, the prize will be forfeited and awarded to an alternative winner. In such
cases, there shall be no entitlement to payment, replacement or compensation.

§ 8 Liability

The Organiser shall be liable without limitation for damage caused by wilful
misconduct or gross negligence, for damage resulting from injury to life, body or
health, and in accordance with mandatory statutory provisions. In all other cases, the
Organiser shall be liable only where a material contractual obligation has been
breached; in such cases, liability shall be limited to the loss foreseeable at the time
the contract was concluded and typically associated with such a breach. Any further
liability is excluded to the extent permitted by law.

§ 9 Data Protection

The Organiser processes the personal data required to administer the prize draw, in
particular the email address provided at the time of ticket purchase, for the purposes
of verifying eligibility, selecting and notifying the winner and administering the prize.
The legal basis for this processing is Article 6(1)(b) of the General Data Protection
Regulation (GDPR).

The data will be deleted once the prize draw has been completed and any applicable
statutory retention periods have expired, unless longer retention is necessary to
comply with legal obligations or to establish, exercise or defend legal claims.

Further information on the processing of personal data and data subjects’ rights is
available in the general Privacy Policy of Hamburg Messe und Congress GmbH
([please insert link to the Privacy Policy]).

Participation in the prize draw does not constitute or require consent to receive
marketing communications.

§ 10 Exclusion of Legal Recourse

Legal recourse in relation to the conduct of the prize draw, the random selection
process and the decision on the award of the prize is excluded to the extent permitted
by law. Statutory rights, particularly claims arising from wilful misconduct, gross
negligence or injury to life, body or health, remain unaffected.



§ 11 Severability Clause

If any provision of these Terms and Conditions is or becomes invalid or
unenforceable, in whole or in part, the validity of the remaining provisions shall
remain unaffected. The invalid or unenforceable provision shall be replaced by a valid
and enforceable provision that comes closest to achieving the economic purpose of
the original provision. The same shall apply to any omissions in these Terms and
Conditions.

§ 12 Organiser and Information Regarding the Hotel

The prize draw is organised by Hamburg Messe und Congress GmbH. According to
the information currently available, the prize is provided by GINN Hotel Hamburg
Elbspeicher. The hotel's exact legal name and full address must be confirmed and
added before publication: [exact legal name of the hotel], [full postal address of the
hotel].

The hotel is not the organiser of the prize draw. The prize draw is governed
exclusively by these Terms and Conditions. The specific hotel services are subject to
confirmation of availability and to the hotel’s terms and conditions applicable to
redemption of the prize.



