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General Conditions of Participation  

 

1.  Basis of the contract and supplementary provisions 

1.1 These Terms and Conditions of Participation (T&C) apply to all 

events, trade fairs and exhibitions (hereinafter: trade fairs and 

exhibitions) held at the exhibition grounds or at the Congress 

Centre Hamburg (CCH), as well as in the surrounding open 

spaces (forecourts, etc.) or car parks. 

 

1.2 The organiser is 

Hamburg Messe und Congress GmbH 

PO Box 30 24 80 

20308 Hamburg, Germany 

Street address: 

Messeplatz 1 

20357 Hamburg, Germany 

– hereinafter referred to as HMC – 

 

Registration No.: Hamburg Local Court HRB 12054 

VAT No.: DE811214125 

Telephone: +49 (0) 40 35 69 - 0 

Fax: +49 (0) 40 35 69 - 22 03 

Website: http://www.hamburg-messe.de 

Email: info@hamburg-messe.de 

 

1.3 The General Terms and Conditions (ATB) govern the contractual 

relationship between HMC and the respective exhibitor. They ap-

ply in addition to the Special Conditions of Participation (BTB), 

the Technical Guidelines and the House Rules. Provisions in the 

BTB take precedence over these ATB. The documents are avail-

able at: www.hamburg-messe.de/services/downloads (under 

‘General Contractual Annexes’). 

 

1.4 The terms and conditions set out in clause 1.3 apply exclusively. 

HMC does not recognise any general terms and conditions of the 

exhibitors that conflict with or deviate from the aforementioned 

terms and conditions, and hereby objects to them. Section 305b 

of the German Civil Code (BGB) remains unaffected. Technically 

enforced opt-ins or click confirmations on third-party portals 

shall not be deemed to constitute consent to the incorporation 

of third-party general terms and conditions.  

 

1.5 Exhibitors undertake to comply with EU Regulations No. 

2580/2001 and No. 881/2002 in all areas relating to their procure-

ment, finances, movement of goods, services and personnel.  

 

2. Registration, Data Protection 

2.1 Admission to participate in an event as an exhibitor is subject to 

a legally valid and timely registration. This is carried out online 

at www.hamburg-messe.de by submitting the registration form 

electronically. 

 

2.2 Online registration does not confer any entitlement to admission 

or to a specific size or location of the stand space. Preferences 

for stand locations stated in the registration will be taken into 

account where possible, but are not binding on HMC. Registra-

tions submitted with conditions or reservations will not be con-

sidered. Requests to exclude competitors will generally not be 

granted. 

The online registration constitutes an offer to enter into a con-

tract by the exhibitor, which is subject to acceptance by HMC. A 

registration is binding from the time of receipt by HMC until no-

tification of acceptance or rejection, subject to clause 8.1. In the 

event of cancellation of the registration prior to acceptance, HMC 

may charge a processing fee in accordance with the BTB.  

 

2.3 By registering, exhibitors accept all the terms and conditions set 

out in clause 1.3. They must also inform and instruct accordingly 

any persons employed by them at the event, any co-exhibitors 

they have registered, any additional companies they represent, 

and any other agents acting on their behalf. 

 

2.4 Where companies exhibit through their general or regional rep-

resentatives, the submission of the registration form simultane-

ously constitutes a declaration that the registering general or 

regional representative is authorised to hire a stand on behalf of 

that company and to promote its products or services.  

 

2.5 HMC processes exhibitors’ personal data, where applicable with 

the involvement of service providers, for the purpose of contract 

fulfilment in accordance with Article 6(1)(b) of the GDPR, as well 

as for customer service purposes, in particular for the organisa-

tion of the trade fair and for communication with exhibitors in 

accordance with Article 6(1)(f) of the GDPR. Email notifications 

regarding event-related offers are sent as marketing to existing 

customers solely within the framework of Section 7(3) of the Ger-

man Unfair Competition Act (UWG); direct marketing may be ob-

jected to at any time in accordance with Article 21(2) of the 

GDPR. 

Exhibitors have the data subject rights to access, rectification, 

erasure, restriction of processing, data portability and the right 

to lodge a complaint with a supervisory authority.  

If you wish to have your personal data stored by HMC erased, 

this request will be complied with, provided that no statutory 

documentation or retention obligations prevent such erasure.  

Further information on data protection can be found at: 

http://hamburg-messe.de/datenschutz.  

 

3. Registration, Allocation 

3.1 Manufacturers and companies may be admitted as exhibitors if 

the products and services they intend to exhibit correspond to 

the product groups of the trade fair or exhibition; the same ap-

plies to specialist publishers dealing with relevant subject mat-

ter. Other companies may be admitted provided that their exhib-

its represent an essential complement to the range on offer. 

 

3.2 Exhibitors undertake to provide HMC with all necessary infor-

mation regarding their company and the products they intend to 

exhibit. 

Exhibitors confirm that the exhibition items they have registered 

are subject to their unrestricted power of disposal and that they 

hold any necessary official authorisations or licences required 

for their operation or distribution. 

 

3.3 The contract between HMC and the exhibitor comes into effect 

upon admission. HMC shall decide on admission and the alloca-

tion of space at its reasonable discretion, taking into account the 

purpose of the event and the available capacity. Beyond this, 

there is no legal entitlement to admission.  

 HMC is not bound by the procedures followed at previous 

events. 

HMC is entitled to withdraw from the contract and claim dam-

ages if admission was granted on the basis of false premises or 

information, or if the conditions for admission subsequently 

cease to apply, or if the exhibitor is in default of payment at the 

time the notice of withdrawal is given. 

 

3.4 HMC is entitled to impose restrictions on the exhibition items 

entered. Admission applies only to the exhibition items entered, 

the exhibitors specified in the admission notice and the area 

stated therein. Items other than those entered and admitted may 

not be exhibited. 

 

3.5 If the content of the authorisation differs from the content of the 

registration in terms of size, dimensions or type, the contract 

shall be concluded in accordance with the authorisation unless 

the exhibitor objects in writing within two weeks of receiving the 

authorisation. The same applies in the event that the event has 

to be rescheduled or relocated; in such cases, the relevant noti-

fication of change from HMC shall replace the authorisation.  

 

3.6 No later than upon receipt of the approval, exhibitors will receive 

the hall plan showing their allocated stand location, as well as 

further information for planning their participation in the trade 

fair. 
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4. Unauthorised transfer of space, co-exhibitors 

4.1 Exchanging the allocated space with other exhibitors, or trans-

ferring or subletting the space, in whole or in part, to third par-

ties, is not permitted without HMC’s consent.  

In the event of a breach, HMC is entitled to terminate the con-

tractual relationship with immediate effect on grounds of good 

cause in accordance with clause 20. If several exhibitors jointly 

rent a stand area, each of them shall be jointly and severally lia-

ble. 

 

4.2 Exhibitors may, subject to HMC’s prior consent, admit co-exhib-

itors and/or additionally represented companies. Co-exhibitors 

are all companies, other than the applicant, which are repre-

sented on the stand space with their own staff. They are also 

deemed to be co-exhibitors if they have close economic or or-

ganisational ties to the applicant.  

Additional represented companies are all companies other than 

the applicant that are represented with their own products but 

without their own staff. All companies must be named by the 

exhibitor at the time of registration. Companies not named at the 

time of registration may not exhibit on the exhibitor’s stand 

space. 

 

4.3 A registration fee (see BTB) is charged for each participating co-

exhibitor, which will be invoiced together with the participation 

fee plus the applicable statutory VAT. 

 

4.4 Co-exhibitors will be included, subject to a fee, in the event me-

dia provided by HMC (see clause 14.1) and may advertise in the 

product catalogue. 

 

4.5 In all cases, the approved main exhibitor shall be liable for en-

suring that the co-exhibitor(s) and any additional companies rep-

resented by them comply with the obligations applicable to the 

exhibitor(s). 

 

5. Fees / Advance Payments 

5.1 The participation fee is calculated by multiplying the net prices 

per m² stated on the registration form by the square metreage of 

the floor area (without any deductions for pillars or other exist-

ing fixtures). The minimum size of a stand is set out in the BTB. 

Each square metre or part thereof of the floor area is charged in 

full; the stand area is calculated as a rectangular area without 

taking the shape of the stand into account. 

 

5.2 An additional AUMA contribution, at the applicable rate, is levied 

on behalf of the Association of the German Exhibition and Trade 

Fair Industry (AUMA), Littenstraße 9, 10179 Berlin. From 1 Janu-

ary 2028, the AUMA contribution will be 0.80 euros net per 

square metre . 

 

5.3 In addition to the fees listed above, an advance payment (see 

BTB) may be charged for anticipated ancillary costs (e.g. tech-

nical services, promotional materials). 

 

5.4 The fees and advance payments are net prices, to which VAT will 

be added at the rate prescribed by law at the time of the trade 

fair or exhibition. 

 

6. Payment deadlines and terms  

6.1 Unless otherwise specified, fees and instalments are due imme-

diately upon receipt of the (electronic) invoice. Payment dead-

lines must be met. Any objections to the invoice must be raised 

in writing within 14 days of receipt of the invoice. 

Timely and full payment of the participation fee is a prerequisite 

for the allocation of trade fair or exhibition space, for entries in 

the event media provided by HMC, and for the issue of exhibitor 

passes. Any deviation from this rule shall not be construed as a 

deferral of payment.  

The final invoice for ancillary costs (e.g. technical services, pro-

motional materials) will be sent to registrants or exhibitors after 

the close of the trade fair or exhibition, taking into account any 

advance payments made. It must be paid by them immediately 

upon receipt. 

 

6.2 All invoice amounts must be transferred, without any deduc-

tions, quoting the customer and invoice numbers, free of 

charges and in euros, to one of the accounts specified on the 

invoice. 

In the event of late payment by exhibitors, HMC is entitled to 

charge interest on arrears at a rate of nine percentage points 

above the applicable base rate.  

HMC reserves the right to claim the statutory interest on overdue 

payments (Section 353 of the German Commercial Code (HGB)), 

further damages arising from late payment, and any other rights 

arising from these General Terms and Conditions. Exhibitors are 

entitled to prove to HMC that HMC has not incurred any dam-

ages in excess of the statutory interest rate on overdue pay-

ments as a result of the late payment. 

 

6.3 Should the Issuers fail to meet their payment obligations by the 

due date, HMC reserves the right, after setting a reasonable pe-

riod of grace, to terminate the contractual relationship with im-

mediate effect for good cause in accordance with Clause 20.  

 

6.4 Insofar as the contractual relationship is to be classified as a ten-

ancy agreement, HMC may exercise the statutory landlord’s 

right of retention pursuant to Sections 562 et seq. of the German 

Civil Code (BGB) in respect of claims that have fallen due.  In all 

other respects, HMC’s statutory rights remain unaffected.   

6.5 HMC reserves the right to pass on its claims against exhibitors 

to its debt collection service provider for debt recovery following 

an unsuccessful reminder process. Debt recovery by the debt 

collection service provider shall be carried out electronically. If 

exhibitors do not wish this, they may object at any time by email-

ing receivables@hamburg-messe.de. 

 

7. Stand design, assembly and dismantling 

7.1 All stand areas and other trade fair/exhibition areas shall be 

measured and marked out by HMC (see also clause 5.7.2 of the 

Technical Guidelines); in cases of doubt, HMC shall have the 

right to determine the layout (Section 315 of the German Civil 

Code (BGB)). 

 

7.2 Exhibitors are obliged to erect a trade fair or exhibition stand 

(stand) on the area allocated to them.  

The stand must be taken over in good time, at the latest 24 hours 

before the start of the trade fair or exhibition. If the exhibitors fail 

to take over the stand in good time, HMC may terminate the con-

tractual relationship with immediate effect on grounds of good 

cause in accordance with Clause 20. 

 

7.3 Please note the specific provisions for two-storey exhibition and 

trade fair stands, as set out in the current Technical Guidelines. 

If a stand does not comply with the relevant requirements in 

terms of its design and/or fittings, HMC may require the exhibi-

tors to alter the stand accordingly or to remove it. The costs in-

curred in doing so shall be borne by the exhibitors. 

If this request is not complied with immediately, HMC is entitled 

to effect a modification at the exhibitors’ expense or to terminate 

the contractual relationship with immediate effect for good 

cause in accordance with Clause 20. 

 

7.4 Set-up must be completed by the end of the set-up periods spec-

ified in the BTB at the latest.  

 

7.5 Exhibits, stand equipment and/or other items not specified in the 

application, or which, due to their appearance, odour, lack of 

cleanliness, noise or other characteristics, cause an unreasona-

ble degree of disruption or nuisance with regard to the smooth 

running of the trade fair/exhibition, or which otherwise prove to 

be unsuitable, must be removed immediately at HMC’s request. 

Should the exhibitors fail to comply with this request without 

delay, HMC may arrange for the items to be removed at the ex-

hibitors’ expense and terminate the contractual relationship with 

immediate effect for good cause in accordance with Clause 20. 

 

7.6 The storage, demonstration and sale of items that are classified 

as dangerous or that may generally endanger people or other 
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property require prior authorisation from HMC; this must be ap-

plied for together with the registration.  

 

7.7 Before the start of the dismantling times specified in the BTB, 

exhibitors are not entitled to remove exhibition items from the 

stand area or to commence dismantling the stand. In the event 

of a breach of this provision, HMC is entitled to impose a reason-

able contractual penalty of up to 1,000 euros per day at its rea-

sonable discretion. The reasonableness of the contractual pen-

alty is subject to full judicial review. 

 

7.8 Exhibitors are solely responsible for vacating the stand area on 

time. All obligations assumed by HMC cease at the end of the 

dismantling period specified in the BTB. HMC accepts no liability 

for goods still located on the exhibition grounds at that time – 

including those sold to a third party during the trade fair or exhi-

bition. HMC is entitled to charge a reasonable storage fee for 

goods that have not been dismantled and removed on time; it is 

also entitled to have the goods removed and stored immediately 

by a suitable contractor, or to have them disposed of, at the ex-

hibitors’ expense and risk. 

 

7.9 HMC reserves the right to make changes to the contractual set-

up and dismantling times at short notice, provided that it has a 

substantial interest in such measures due to special circum-

stances; there shall be no entitlement to compensation. 

 

8. Withdrawal and Cancellation 

8.1 If, apart from any mandatory statutory or contractually agreed 

rights of withdrawal, the exhibitors declare after admission has 

been granted that they will not occupy the rented stand space, 

HMC shall be entitled to dispose of the rented space as it sees 

fit. If the exhibitors do not have any mandatory statutory or con-

tractually agreed right of withdrawal or termination, they remain 

obliged to pay the agreed fees. HMC shall only be entitled to set 

off the value of the expenses saved and any benefits it derives 

from utilising the stand space for other purposes. The exhibitors’ 

obligation to pay the agreed fees shall remain in force if, in order 

to avoid the appearance of a gap in the stand layout, HMC allo-

cates the exhibition space to a third party whom it would other-

wise have placed on a different stand area, or if HMC arranges 

the rented space in such a way that it is not visible as vacant 

stand space.  

 

8.2 If HMC succeeds in letting the stand space to an exhibitor whom 

it could not have accommodated on any other vacant stand 

space, it shall be entitled to a lump-sum reimbursement of ex-

penses from the exhibitor who has withdrawn from the contract, 

amounting to 25 per cent of the participation fee, subject to a 

minimum of 400.00 euros. The HMC’s right to claim further com-

pensation for expenses remains unaffected. The exhibitor may 

request a reduction in the flat-rate compensation for expenses if 

they can prove that the HMC incurred only lower expenses. 

 

9. Security and Service (OSC) 

9.1 Escape and rescue routes, as well as fire-fighting equipment, 

must be kept clear and fully accessible at all times. For security 

reasons, both the CCH and the exhibition grounds are subject to 

CCTV surveillance in certain areas. These areas are marked ac-

cordingly. 

 

9.2 The exhibitor must comply with the relevant noise control regu-

lations. In the event of a breach of the noise control regulations, 

HMC reserves the right to suspend the event. Any resulting 

claims for damages shall be borne by the exhibitor(s). 

 

9.3 Exhibitors are responsible for ensuring the safety of the areas 

allocated to them during the term of the contract. 

 

9.4 Suspending items from the ceilings and the provision of fixing 

points may only be carried out by HMC. The same applies to al-

terations to the suspension structure. HMC will engage specialist 

firms as service partners for this purpose. Objects may only be 

attached to the fixing points provided in accordance with the 

applicable regulations and state-of-the-art standards. The costs 

for this shall be borne by the exhibitor. 

 

9.5 Utility connections for electricity, water/wastewater, extractor 

fans and compressed air, as well as connections to the HMC 

sprinkler system, must be ordered from HMC. The installation of 

these utility connections shall be carried out in accordance with 

the Technical Guidelines at the expense of the ordering exhibi-

tor. Consumption shall be recorded by HMC and invoiced to the 

exhibitor in accordance with the terms of the relevant price list 

or by separate agreement. 

 

9.6 Telecommunications connections (including internet access and 

Wi-Fi) must be ordered from HMC and will be invoiced in accord-

ance with HMC’s current terms and conditions. With HMC’s per-

mission, the exhibitor may install Wi-Fi on their own stand and 

register it via the Online Service Centre (OSC). The General 

Terms and Conditions for Internet Access apply. These can be 

viewed at: www.hamburg-messe.de/services/downloads (under 

‘General Contract Annexes’). 

 

9.7 Stand security services may only be provided by HMC. HMC will 

engage specialist firms as service partners for this purpose. This 

applies accordingly to the cleaning of sanitary facilities, corri-

dors and circulation areas, as well as conference and meeting 

rooms.  

 

9.8 Requests for technical facilities can only be considered if they 

are received on the forms provided by HMC by the specified 

deadline. 

 

9.9 In principle, HMC provides exhibitors and, where applicable, 

their co-exhibitors with a wide range of services relating to the 

trade fair or exhibition, which are carried out either by HMC itself 

or by contracted service partners. Details can be found on HMC’s 

Online Service Centre (OSC) and ordered there.   The General 

Terms and Conditions SL apply to this, which can be viewed at 

www.hamburg-messe.de/services/downloads (under ‘Contract 

Annexes’).  

Once approval has been granted, the exhibitor will receive their 

personal login details for the OSC. HMC accepts no liability for 

any damage resulting from the misuse of these login details.  

Once authorisation has been granted, the exhibitor will receive 

their personal login details for the OSC. Exhibitors are obliged to 

protect their login details from access by third parties and not to 

disclose them to third parties. HMC shall only be liable for dam-

age resulting from the misuse of these login details to the extent 

that HMC is responsible for such misuse.  

 

10. Exhibition freight forwarder  

HMC works with an officially authorised exhibition freight for-

warder. For postal consignments, the hall and stand number 

must be clearly stated in the address. 

 

11. Sales Regulations 

11.1 At trade fairs, direct sales and other services and deliveries pro-

vided from the stand are not permitted. Special arrangements 

for exhibitors may be possible, but must be applied for in writing 

in advance to and approved. Exhibition goods may only be de-

livered to buyers after the fair has closed. 

 

11.2 Where, in exceptional cases, authorisation is granted for on-the-

spot sales of goods intended for consumption on the premises, 

a licence must also be applied for from the Free and Hanseatic 

City of Hamburg, Hamburg-Mitte District Office, Economic and 

Public Order Office, in accordance with Section 12 of the Public 

House Act.  

The provision of free samples does not require a licence under 

trade law. Exhibitors are obliged to ensure that the necessary 

health and hygiene licence is obtained. The sale or distribution 

of drinks in bottles or similar containers is strictly prohibited. 

 

11.3 Exhibitors undertake to comply with the relevant legal provi-

sions in their currently valid versions (e.g. the Public House Act, 

the Trade Regulation Act, hygiene regulations, the Foodstuffs 
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and Consumer Goods Act, the Ordinance on Beverage Dispens-

ing Equipment). 

With regard to the serving or sale of alcohol, the provisions of 

the Youth Protection Act must be observed. 

In principle, exhibitors are obliged to refrain from engaging in 

unfair competition towards competitors and local businesses.  

 

11.4 The right to operate catering facilities lies, in principle, with 

HMC. 

 

12. Hall supervision, cleaning, waste disposal 

12.1 HMC recommends that valuable items that can be easily re-

moved be kept under lock and key. HMC provides general hall 

supervision of the trade fair and exhibition grounds only outside 

the opening hours of the trade fair or exhibition. Services relat-

ing to the safekeeping, custody or other protection of exhibitors’ 

interests are not provided. 

 

12.2 HMC is responsible for the general cleaning of the site and the 

hall aisles. The cleaning of the stand / stand area is the respon-

sibility of the exhibitors; it must be completed daily before the 

event opens. When arranging stand cleaning, exhibitors must 

use the cleaning company designated by HMC. 

 

12.3 Exhibitors undertake to minimise waste and to comply with 

HMC’s existing waste disposal policies. All items, structures and 

decorations brought onto the site by the exhibitor or by third 

parties on their behalf must be completely removed by the ex-

hibitor by the agreed end of the usage period, and the site must 

be restored to its original condition. Once the dismantling period 

has expired, any remaining items, structures and decorations 

may be removed by HMC at the exhibitor’s expense. Exhibitors 

must ensure that no waste is left behind on the HMC premises. 

Waste must be disposed of completely and properly by the ex-

hibitors. Otherwise, HMC is entitled to arrange for the waste to 

be disposed of at the exhibitors’ expense and to invoice them for 

the costs. The costs for this are determined in accordance with 

the terms and conditions set out in the OSC, Waste Disposal. 

 

12.4 Any alterations to the HMC premises, the bringing in of heavy or 

bulky items, and the installation of decorations, signs and post-

ers are subject to a charge and require prior review and written 

consent from the HMC. Any certificates of compliance issued by 

the relevant authorities must be submitted to the HMC together 

with the application for consent. This applies in particular to per-

manently affixed signage, posters, advertising media and way-

finding systems on the premises, as well as to any remedial 

measures that must be taken in the event of the deactivation of 

the smoke extraction system (RAS). These may only be carried 

out by service providers authorised by HMC. Affixing items by 

sticking or nailing to the façades, internal and external walls, or 

parts thereof, is not permitted.  

 

13. Demonstrations and Advertising 

13.1 All types of demonstrations require the consent of HMC (acous-

tic demonstrations: see order forms).  

HMC is entitled, notwithstanding any prior authorisation, to re-

strict or prohibit any demonstrations that cause noise, dirt, dust, 

odours or exhaust fumes, or that otherwise cause or could cause 

a nuisance to third parties.  

 

13.2 Advertising for goods or companies not specified in the licence 

is not permitted on the stand. 

 

13.3 Political advertising and/or political statements are prohibited, 

unless the political statement falls within the scope of the trade 

fair or exhibition. In the event of political statements or political 

advertising that is likely to disrupt the peaceful conduct of the 

trade fair or public order, HMC is entitled to demand the cessa-

tion of such activities and the removal of the disputed items.  

In the event of non-compliance with this demand, HMC is enti-

tled to terminate the contractual relationship with immediate ef-

fect on grounds of good cause in accordance with Clause 20. 

 

13.4 HMC is entitled to prevent any unauthorised advertising of any 

kind without recourse to the courts or the police, and to remove 

such advertising itself or have it removed. The costs of removing 

unauthorised advertising material shall be borne by the exhibi-

tors. Approvals already granted may be restricted or revoked in 

the interests of maintaining orderly trade fair operations. 

 

13.5 The timely registration and payment of fees to GEMA (Gesell-

schaft für musikalische Aufführungs- und mechanische 

Vervielfältigungsrechte) – or to GVL (Gesellschaft zur Verwer-

tung von Leistungsschutzrechten mbH) – for the performance or 

reproduction of works protected by neighbouring rights are the 

sole responsibility of the exhibitors. HMC may require exhibitors 

to provide, in good time prior to the trade fair or exhibition, writ-

ten proof of registration of the performance or reproduction, or 

written proof of payment of the fees. If the exhibitor is unwilling 

or unable to provide proof of payment of the fees, HMC may, at 

its discretion, require the exhibitor to provide a security deposit 

for the fees prior to the trade fair or exhibition.  

 

13.6 Approaching and questioning visitors outside the stand is 

strictly prohibited. In the event of a breach, HMC is entitled to 

terminate the contractual relationship with immediate effect for 

good cause in accordance with clause 20. 

 

13.7 HMC has a range of advertising spaces which exhibitors may 

book via the OSC. 

Where HMC has let advertising space to third parties, exhibitors 

shall have no grounds for objection or claim against either HMC 

or the third party regarding the spatial arrangement of such ad-

vertising in relation to their stand. Upon request, HMC will in-

form exhibitors of the areas in which such advertising space is 

occupied and by whom. 

 

14. Event media  

14.1 By registering, the exhibitor consents to the inclusion of a com-

pany listing for themselves and any co-exhibitors in the event 

media provided by HMC. The exhibitor agrees that information 

regarding their participation may be disseminated via the event 

media. The exhibitor will be invoiced for these entries. The event 

media are set out in the BTB.  

The service partner commissioned by HMC will provide all ex-

hibitors with detailed information on advertising opportunities. 

Only approved exhibitors and co-exhibitors will be included in 

the event media. 

 

14.2 If the details required for the mandatory entries are not provided 

by the specified deadline (see BTB), HMC will complete them 

based on the available documentation. 

 

14.3 Legal claims arising from incorrect, incomplete or omitted en-

tries may only be asserted in the event of wilful misconduct or 

gross negligence on the part of HMC, its governing bodies or its 

senior staff, as well as its vicarious agents. 

 

15. Force majeure and other compelling reasons, reservations, post-

ponement and changes to event times 

15.1 HMC is entitled, where compelling reasons exist, in particular in 

the event of force majeure, and taking into account the exhibi-

tors’ interests in the event taking place, to close (trade fair, exhi-

bition, etc.) in whole or in part (‘to suspend’) and/or to cancel it, 

to reschedule it to a time and/or location appropriate to the cir-

cumstances (‘to postpone’) and/or to alter its duration and/or to 

modify the event in any other way.  

 

 Force majeure shall be deemed to exist, in particular, where the 

event in question lies beyond the control of the contracting par-

ties. Examples of force majeure include war, civil war, war-like 

events, acts of terrorism, political unrest and/or the use of chem-

ical, biological or biochemical substances and/or nuclear energy. 

Force majeure also applies in the event of pandemics, epidem-

ics, infectious diseases or similar health risks and/or in the event 

of natural disasters (severe weather, cyclones, earthquakes or 

floods, etc.) or the resulting consequences. Furthermore, force 

majeure shall also be deemed to exist in the event of state, 
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official or other public-law interventions and measures, such as 

orders, general decrees, etc., for which the contracting parties 

are not responsible, which prevent the event from taking place.  

 

 Compelling reasons, in particular force majeure, shall be 

deemed to exist both when a corresponding event has occurred 

and when, based on a reasonable assessment in relation to the 

date of the event, such an event is deemed to be sufficiently 

likely to occur. HMC shall assess, at its reasonable discretion, 

whether a corresponding event has occurred or is imminent, tak-

ing particular account of the interests of the exhibitors.  

 

15.2 If the event is cancelled in accordance with clause 15.1 through 

no fault of HMC, the exhibitor shall bear the costs and/or ex-

penses incurred up to that point. Claims for damages by the ex-

hibitor are excluded in this respect. 

Any participation fees or complete stand package prices already 

paid shall be refunded, provided that HMC has not already pro-

vided any partial compensation in this regard. The exhibitor is 

obliged to reimburse costs and/or expenses insofar as HMC has 

made advance payments and these costs and/or expenses are 

contractually payable. The same applies as in the event of can-

cellation if the event is closed (cancelled). 

 

15.3 If the event is modified in accordance with clause 15.1 in a man-

ner other than by cancellation or closure (cancellation), (e.g. by 

postponement or relocation), the Exhibitor shall be bound by 

such modification. The contract shall be deemed to have been 

concluded for the modified event. In particular, the Exhibitor 

may not demand either withdrawal from the contract or a reduc-

tion in the price. However, he or she may refrain from participat-

ing if he or she can prove that such participation would be un-

reasonable for him or her. In all other respects, clause 15.2 ap-

plies mutatis mutandis.  

 

15.3 If the event is modified in accordance with clause 15.1 in a man-

ner other than by cancellation or closure (termination) (e.

  e.g. by postponement or relocation), the exhibitor shall be 

bound by such changes. The contract shall be deemed to have 

been concluded for the modified event. In particular, the exhibi-

tor may not demand either withdrawal from the contract or a re-

duction in the price. However, the exhibitor may refrain from 

participating if, after weighing up the interests of both parties in 

the individual case, such participation is unreasonable for them. 

In all other respects, clause 15.2 applies mutatis mutandis.  

 

15.4 HMC has the right to cancel the event if the required minimum 

number of registrations is not received and holding the event as 

originally planned is economically unreasonable.  

 

15.5 If HMC is responsible for the cancellation of an event, no partic-

ipation fee shall be payable. Any liability on the part of HMC shall 

be governed by clause 21.  

 

15.6 HMC is entitled, insofar as it has a substantial interest in such 

measures due to special circumstances, to relocate the event 

and to change the duration of the event and/or the opening 

hours. 

 In the event of such a relocation of the event or a change to its 

duration, the contract shall be deemed to have been concluded 

for the new period and/or venue; this shall not, as a general rule, 

give rise to a right of withdrawal, nor shall a change to the open-

ing hours. No claims for damages may be asserted on this basis. 

 

16. Exhibitor passes 

Upon full payment of the invoice amounts (see Clause 6), each 

exhibitor shall receive exhibitor passes (see BTB) for their stand.  

The inclusion of co-exhibitors or additionally represented com-

panies does not automatically increase the number of exhibitor 

passes. Additional exhibitor passes are available from the OSC 

at the HMC. The exhibitor passes are intended for stand staff, 

must be completed in accordance with the instructions on the 

pass and must not be passed on to third parties, particularly in 

the event of non-participation as per Clause 8. 

 

17. Photography, audio and video recordings 

17.1 HMC is entitled to have photographs, drawings, and film and 

video recordings made of the exhibition events, the exhibition 

structures and stands, and the exhibits, and to use these for re-

porting, advertising and press releases. Insofar as personal data 

is processed in this context, this is done on the basis of Article 

6(1)(f) of the GDPR to safeguard HMC’s legitimate interests in 

documenting and promoting the relevant trade fair or exhibition. 

This also applies to recordings made by the press or television 

with HMC’s consent.  

 

17.2 Photography and filming within the exhibition venues are gen-

erally permitted. However, HMC accepts no liability for the ab-

sence of third-party rights in the images. Furthermore, exhibits 

and stands belonging to other exhibitors may only be photo-

graphed or filmed with the consent of the exhibitors concerned. 

All photographic and audio recordings of any kind must comply 

with the law, in particular the personal rights of those concerned 

and the HMC’s and the exhibitors’ rights of access. 

 

17.3 Commercial photography, film and/or video recordings on the 

HMC premises require the prior consent of HMC. If consent is 

granted, the recording activity must not be obstructed or other-

wise impeded. 

 

17.4 All persons entering or present on the HMC premises will be in-

formed, by means of appropriate notices on site, of the possibil-

ity of photographs, films and video recordings being taken there, 

as well as of the processing of such material in the context of 

reporting on the relevant trade fair or exhibition on television, in 

privately produced films, and in print and online media, in par-

ticular on websites, social media platforms and video portals. 

Data subjects may object to the processing of recordings relating 

to them on grounds relating to their situation, in accordance with 

Article 21 of the GDPR.  

 

18. Complaints / Disruptions 

18.1 Any complaints regarding defects in the stand or the stand area 

must be reported to HMC in writing immediately upon taking 

possession, but no later than the last day of set-up, so that HMC 

can rectify any defects for which it is responsible. Later com-

plaints cannot be taken into account and do not give rise to any 

claims against HMC. 

 

18.2 In the event of construction work, HMC shall endeavour to mini-

mise any resulting disruption to exhibitors as far as possible. If 

the usability of the stand or the stand space is significantly im-

paired by the construction work, the participation fee may be re-

duced. This applies only if the use of the stand or the stand space 

is made substantially more difficult. In the case of minor disrup-

tions, a reduction is excluded. A disruption is considered minor, 

for example, if it can be remedied quickly, easily or at low cost, 

or if it is of low intensity or short duration. Disruptions caused 

by security measures do not entitle the exhibitor to a reduction. 

18.2 In the event of construction work, HMC shall endeavour to mini-

mise any resulting disruption to exhibitors as far as possible. If 

the usability of the stand or stand space is significantly impaired 

by the construction work, the participation fee may be reduced 

appropriately in accordance with the extent and duration of the 

disruption. This applies only if the use of the stand or stand 

space is substantially impeded. In the case of minor disruptions, 

a reduction is excluded. A disruption is considered minor, for ex-

ample, if it can be resolved quickly, easily or at low cost, or if it 

is of low intensity or short duration. Disruptions caused by secu-

rity measures do not entitle the exhibitor to a reduction. 

  

19. Industrial Property Rights 

19.1 The titles and logos of HMC’s trade fairs and exhibitions are le-

gally protected. Their use by exhibitors in an identical or similar 

form generally requires the prior, express and written consent of 

HMC. HMC may make such consent conditional upon the pay-

ment of a usage fee. The use of the original logos to announce 

an exhibitor’s participation in the trade fair or exhibition is per-

mitted without separate consent. 
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19.2 It is the responsibility of the exhibitors to ensure that copyright 

or other industrial property rights are secured in respect of the 

exhibits. Protection of exhibits from the start of a trade fair or 

exhibition is provided under the Act on the Legal Protection of 

Designs of 12 March 2004, the Utility Model Act of 28 August 

1986 and the Act on the Protection of Trade Marks and Other 

Distinctive Signs of 25 October 1994, in their currently applicable 

versions, only comes into effect if the Federal Minister of Justice 

and Consumer Protection has published a corresponding notice 

in the Federal Gazette for a specific trade fair or exhibition. HMC 

will, where necessary, inform exhibitors of the court with juris-

diction over infringements of industrial property rights. Atten-

tion is drawn to the possibility of border seizure proceedings. 

 

19.3 Every exhibitor is obliged to respect the industrial property 

rights of other exhibitors and to refrain from any infringements.  

When presenting and marketing products and services, the stat-

utory provisions of the Federal Republic of Germany must be 

observed. Where products are not authorised for worldwide dis-

tribution, appropriate country-specific labelling is required. 

Goods that demonstrably infringe industrial property rights, in 

particular trade mark rights, design rights, utility model rights 

and/or patents, are not permitted at the trade fair/exhibition. 

Goods that infringe such rights must be removed immediately, 

and future participation in the trade fair/exhibition will be pro-

hibited. Infringement is deemed to have been proven if it is con-

firmed by a final and binding court judgement. 

In the event of proven infringements of industrial property rights 

for which the exhibitor is responsible, HMC is entitled to termi-

nate the contractual relationship with immediate effect for good 

cause in accordance with Clause 20. 

 

20. Breaches of Obligations, Right of Termination, Contractual Pen-

alty 

20.1 Culpable breaches of the obligations arising for the exhibitor 

from the contractual relationship or of the instructions issued 

under the organiser’s authority shall entitle HMC, if the breaches 

are not immediately remedied following a request to do so, to 

terminate the contractual relationship for good cause with im-

mediate effect. 

 

20.2 In the event of termination for good cause, HMC shall be entitled 

to close the Exhibitor’s stand immediately and to demand the 

immediate dismantling of the stand and the clearance of the 

stand area. 

 

20.3 If the exhibitor falls behind schedule with the dismantling of the 

stand or the clearance of the stand area, HMC shall be entitled 

either to carry out the dismantling of the stand and/or the clear-

ance of the stand area itself, or to have this carried out by third 

parties, at the exhibitor’s expense. 

 

20.4 In the event that the stand area cannot be let, or can only be let 

in return for payment by exchanging it for the stand area of an-

other exhibitor, the exhibitor shall remain liable to pay the par-

ticipation fee owed as minimum compensation for the remain-

ing duration of the trade fair / exhibition. 

 

20.5 If no replacement exhibitor can be found for the stand space of 

the exhibitor whose contract has been terminated, HMC shall be 

entitled to arrange the stand space at the exhibitor’s expense in 

order to ensure a cohesive appearance of the trade fair / exhibi-

tion. 

 

20.6 HMC shall be entitled to claim a reasonable contractual penalty 

of up to 10,000 euros from the exhibitor in the event of a culpable 

breach of the obligations set out below. HMC shall determine the 

contractual penalty at its reasonable discretion, taking into ac-

count, in particular, the severity and duration of the breach, the 

degree of fault and the exhibitor’s financial circumstances. The 

reasonableness of the contractual penalty is subject to full judi-

cial review. This applies where the exhibitor culpably breaches  

an obligation under the  following clauses:   

 

Clause 4.1: Unauthorised transfer of stand space 

Clause 6.1: Obligation to perform in advance 

Clause 7.2: Erection of the stand 

Clause 7.3: Compliance with technical guidelines 

Clause 7.5: Failure to remove obstructive objects 

Section 7.8: Timely clearance  

Clause 12.2: Failure to clean 

Clause 13.3: Refrain from political advertising 

Clause 13.6: Unauthorised approaches / questioning  

Clause 19.3: Infringements of intellectual property rights 

 

If HMC is also entitled to damages as a result of a culpable 

breach of duty, the contractual penalty shall be set off against 

the claim for damages. 

 

21. Liability and Insurance 

21.1 HMC shall be liable without limitation for damage caused inten-

tionally or through gross negligence, in the event of an inten-

tional or negligent injury to life, limb or health, and for claims 

arising from mandatory statutory liability provisions, in particu-

lar under the Product Liability Act. This shall also apply where a 

defect in an item has been fraudulently concealed or where an 

express guarantee as to the quality of an item has been given. 

HMC shall also be liable in the event of a breach of material con-

tractual obligations (cardinal obligations) in accordance with 

clause 21.2.  

 

21.2 HMC shall only be liable for slight negligence in the event of a 

breach of essential contractual obligations or in the event of in-

jury to life, limb or health. In all other respects, liability is ex-

cluded. Liability is limited to compensation for foreseeable, typ-

ically occurring damage.  

 Where liability is excluded or limited under these provisions, this 

shall also apply to HMC’s agents and vicarious agents. HMC shall 

be liable for any fault on the part of its agents without the possi-

bility of exoneration from fault in their selection. 

 Where liability is excluded or limited under these provisions, this 

shall also apply to HMC’s legal representatives, employees and 

agents. 

 

21.3 HMC’s strict liability for pre-existing defects pursuant to Section 

536a(1) of the German Civil Code (BGB) is expressly excluded. In 

this respect, HMC shall in particular not be liable for the exhibi-

tors’ exhibits, structures or stand fittings, nor for any consequen-

tial damages suffered by the exhibitors. 

 

21.4 Any damage must be reported to HMC in writing without delay. 

 

21.5 In the event of damage, liability shall be governed  of 

 HMC shall be governed by the provisions set out above.   

 

21.6 The exhibitor shall be liable to HMC for any damage for which 

they are responsible, irrespective of whether it is caused by the 

exhibitor themselves, their employees, agents or exhibition 

items and fittings.  

In the case of lump-sum claims for damages, HMC’s right to 

prove that the damage incurred was greater than the lump sum 

remains unaffected. The exhibitor is entitled to prove that no 

damage was incurred, or that the damage was substantially 

lower than the amount specified in the lump sum. 

 

21.7 The exhibitor is obliged to maintain appropriate public liability 

insurance with cover of at least €3 million. For foreign compa-

nies from the USA and Canada, ‘umbrella liability’ cover should 

be included. HMC notes that Aon Versicherungsmakler Deutsch-

land GmbH offers such an insurance service. Aon Versicher-

ungsmakler Deutschland GmbH is available to exhibitors for all 

insurance-related enquiries, in particular for claims notifications. 

 

22. Premises Regulations, Car Park Regulations 

 During the trade fairs/exhibitions, the exhibitor is subject to 

HMC’s house rules and car park regulations throughout the en-

tire site. Instructions given by HMC staff, who will identify them-

selves by means of a staff ID card, must be followed. 

 

23. Data connections 
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23.1 As part of its services, HMC provides state-of-the-art data con-

nections. These services are covered by service agreements with 

leading providers. 

 

23.2 It is not possible to guarantee the completely uninterrupted pro-

vision of individual services in connection with mobile electronic 

connections, in particular the establishment of connections at 

any time or the constant maintenance of a specific data through-

put, especially as this depends on factors beyond HMC’s control. 

 

23.3 HMC does not guarantee the functionality of a mobile electronic 

connection or a specific transmission speed. 

 

23.4 Unforeseeable events, such as force majeure, official measures, 

failure of telecommunications connections, and other unavoida-

ble disruptions and events beyond HMC’s control and for which 

HMC is not responsible, shall release HMC from its obligation to 

provide services on time for the duration of such events. To the 

extent that HMC fails to provide services for this reason, the en-

titlement to remuneration shall be reduced proportionately; any 

remuneration already paid shall be refunded accordingly. 

 

23.5 HMC is not responsible for the information transmitted or the 

services used by exhibitors, co-exhibitors and additional compa-

nies via electronic connections or telecommunications services, 

and accepts no liability in this regard. Reference is made to Sec-

tion 7 of the Digital Services Act. 

 

24. Severability clause, limitation period, retention of title, set-off, 

written form 

24.1 Should any provision of these General Terms and Conditions of 

Participation be or become invalid or unenforceable, this shall 

not affect the validity of the General Terms and Conditions of 

Participation.  

 

24.2 The limitation period for claims against HMC is one year, unless 

mandatory statutory provisions preclude this. This does not ap-

ply to claims arising from wilful misconduct, gross negligence, 

injury to life, limb or health, or to claims under the Product Lia-

bility Act; in such cases, the statutory limitation periods apply. 

The limitation period begins at the end of the year in which the 

claim arose and the claimant became aware of the circum-

stances giving rise to the claim and the identity of the debtor, or 

should have become aware of them had it not been for gross 

negligence. 

 

24.3 The issuer may only set off claims that are undisputed, have 

been legally established or are ready for a decision. This does 

not apply to counter-claims arising from the same contractual 

relationship. The same applies to the exercise of rights of reten-

tion.  

 

24.4 Any amendments, additions or the termination of the contract or 

any of its components must be made in writing at the very least.         

Section 305b of the German Civil Code (BGB) remains unaf-

fected. 

 

25. Place of performance, place of jurisdiction, applicable law 

25.1 The place of performance and venue for all mutual obligations, 

including all payment obligations, shall be Hamburg (Mitte), pro-

vided that the Exhibitor is a trader or has no general venue for 

legal proceedings within Germany. HMC reserves the right, how-

ever, to bring legal proceedings at the Exhibitor’s general venue 

for legal proceedings. In the case of international transactions, 

Article 25 of the Brussels I Regulation shall apply. 

 

25.2 German law shall apply, to the exclusion of private international 

law and the UN Convention on Contracts for the International 

Sale of Goods. 
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